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Features

Front

Emartzz

Back

1. Top Cover Button
2. Hopper Cover

3. Operation Button
4. Output Hopper

Included

e

SMART-32
Card Printer

Ribbon

Cartridge

(in the Printer)

6 789

5. Air Vent

6. On/Off Button
7. Adapter Port
8. Ethernet Port
9. USB Port

Power AC Power USB Cable
adapter cable
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I. Printer Installation

1. Open the Top Cover of the Printer by
pressing indicated point.

A

3. Prepare the Ribbon and the Ribbon
Cartridge.

% @ Supply core | @ Take-up core

5. Install the disposable cleaning roller
in the ribbon cartridge.

% Insert the supply core on the cleaning roller side.
N J
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2. Take out the empty Ribbon Cartridge.

4. Insert the cores @ to the hole at first and
press the opposite open side @ until it click.

6. Peel the protective film off on the
disposable cleaning roller.

The ribbon tag side of the supply core should be mounted in the direction of the ribbon tag marking on the cartridge.
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8. Close the top cover of the Printer by

7. Insert the ribbon cartridge.
pressing the indicated point.

10. Connect the power adapter and USB cable

9. Open the hopper cover and load blank cards.
or Ethernet cable.

Do not turn on the printer.
Connect only the USB cable to the PC.

It will be prompted during the following instructions on when to turn on the printer.

% Use only the power adapter provided with the printer.

Scan the QR code to download the Printer Driver.




Il. Printer Driver Installation

G www.idp-corp.com

Support Download

Remte support SMART-32 rinter Drivr (Windows)

1. Scan the QR Code or Go to www.idp-corp.com
and search for "Driver" in the Support -
Download menu. Download the "SMART-32
Printer Driver". Extract the driver and all its
components (Extract All) from the ZIP file and
save it on your PC. Do not install the driver from
the ZIP program.

Uiae Account Control i

Do you want to allow this app to make
changes to your device?

[0 card printer Driver Installer

3. If “User Account Control” window is
opened, click “Yes”.

% Depending upon your computer’s settings,
you may be prompted to supply local admin
credentials to authorize the installation of
the driver.

X
Step 2.
Installation.

s st prepares your st fo diver nstallsion
Plese ik Next

5. Click “Next” to install the printer
driver package in STEP 2.
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2. Navigate to the extracted zipped files and
double click on the “DDinstall.exe” file to
begin the installation.

X

sten 1 English v
ep 1.

Checking for previous installations.

intalled drivers s couk ke o s
Jugthe card prir o your PCand cick Nt

4. To change the language from the default
English to something else click “Next”.

This step may take a few moments to process.

6. Connect the USB cable to PCand turn on
the printer by pressing the | On/Off
button at the indicated point.



Step 3.
Plug in your card printer.
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® Local UsB port
O TCP/IP Network port

7. In case of USB connection, click “Next”
and move to Step 9.
If you are planning on setting up the SMART-32
asa network device, please proceed to Step 8.

The printer driver
has been installed.

hankyou o chosing u prouc

9. Click “Close” after installation has
completed.
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Step 3.
Plug in your card printer.

Select  TCP/IP Network Printer

" Please selecta card printer.

% The Default IP Configuration is DHCP.

8. Search SMART-32 Card Printer connected on the
network. Click “OK” after selecting and click “Next”.
Ifthe printer is not found, Please configure network
setting by referring to “User Manual”.

% If the printer is on a different network from the PC,
please enter the IP address manually.

& IDP SMART-32 Card Printer

10. Open “Printers and scanners” from
“Bluetooth & devices” (or “Devices”) on
the Windows “Settings” Click “SMART-32
Card Printer” and select “Manage”.

Click “Printer properties”

% For Windows 7/ 8, access Windows Control Panel and select Device and Printers.
Right click “SMART-32 Card Printer” and select “Print Properties”.

11. Select the “General” tab and click
“Print Test Page” to print Test Card.

This card was printed on a SMART ————————
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12. Compare the printed Test Card with
the image above.



IDP WARRANTY CERTIFICATE

Thank you for purchasing our product. IDP Corporation hereby warrants IDP Corporation product sold by
IDP Corporation or IDP Corporation authorized dealers in accordance with the following terms and conditions.

SCOPE OF WARRANTY

Warranty Period [ ] from the date of original purchase.

All IDP Corporation products purchased directly from IDP Corporation or an

IDP Corporation Authorized Dealer, which are defective in material and/or Workmanship.

% The warranty period and specific terms apply in accordance with local regulations of the country of sale.
Please verify the exact warranty details with your retailer or local authorized dealer.

EXCLUSIONS

1. Defects or damage caused by accident, fire, flood, lightning or other acts of nature.

2. Defects or damage caused by abuse, misuse, negligence or failure to observe the instructions contained
in the User manual furnished at the time of original purchase.

3. Damage caused during shipment or handling.

4. Products that have had their serial numbers altered or removed.

5. Products that have been altered or repaired by anyone other than IDP Corporation or an IDP Corporation
authorized service center in a manner that has affected their performance, stability or reliability.
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IDP Corp., Ltd.

#601, 50, Digital-ro 33-gil,
Guro-gu, Seoul, Korea,
08377

+82-2-6099-3700
+82-2-6099-3717
sales@idp-corp.com

© 2026 IDP Corp., Ltd. All rights reserved.
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IDP Americas, Inc.

1485 S County Trail, Unit 306
East Greenwich, RI 02818
USA

+1-401-400-7111
+1-401-667-7445
sales@idpamericas.com

IDP Middle East

LOB18 Office#1203, JAFZA
VIEW 18, Jebel Ali extension,
Dubai U.AE.

+971-4-546-8111
mea@idp-corp.com



